For iPhones Monthly eSIM Installation Procedure

& Stable Internet Connection is required 0 Mobile

& For customers who installed the eSIM using the pop up notification, please also follow
steps below to complete the eSIM activation.

Important Notes Before You Install the eSIM

® This eSIM can only be installed once on the device with the EID number you provided us.
® DO NOT STOP/CANCEL half way through the eSIM installation on step 5.
e DO NOT DELETE/REMOVE your eSIM from your device after the the successful installation.

Step 1: Enter Access Code

1-1

with your camera.

Find the “QR code” paper
attached and read the QR code

Enter “Access Code” in the email:

“Your Order Has Been Shipped”

Access code:

EID:

Step 2: Enter EID number

Enter “EID number”
2- Where is EID: 2-2 2-3

Setting > General > About

according to the following schedule, Once the eSIM is ready,
* If you already did this, go to step 4-1. and will take 30 minutes. Your;SIhis curenily/in preparaion; you will receive an
eSIM 1: EID Required 3 ﬁm - gim XVithin 5 minutes S ;m ::..TD:“;S‘SJ”:‘, ses“‘"a';"?,",’r"“m, email "The eSIM fBooking
Plan:  Voice & Data eSIM 4GB i Satde e ID) has been assigned”,

Your eSIM issuance will start eSIM Activation: I

Plan:  Voice & D SIM 4GB
_________________ . il and you can go to step 3-1.

FAQ page

When can | install or
activate the eSIM?

3-1

with your camera.

Find the “QR code” paper EAE Enter “Access Code” in the email: -
attached and read the QR code Es?ﬁ!é “Your Order Has Been Shipped” [ ]

oo
S —— 3 - 2 Access code:

Step 4: Issue QR code

4-1

Tap
"Activate this eSIM".

sl 1 You can activate the eSIM as soon as it s
issued.

Pian;  \Voice & Data eSIM 4GB
ED:

4-2 Use QR code for eSIM installation

eSIM Activation: R S0
If you have iOS

version 17.4 or later

Normal procedure

Please receive your eSIM using Please receive your eSIM using

The neS”'YI insta”ation the QR Code below. Vol G&iR speed up the QR Code below.

SFI)R ;c;]%eyc\)/:/: I\l/vsiltrcr)w\éved E thle process by dcr)]ing Eﬂ@
) / ¢ along press on the

to use this QR code in [ e o QR code part of the

[ e 1T
step 5-4. screen. Tap "add ;-.-S,GFDQLGLE

eSIM" and proceed EE‘E
to step 5-5. :
Long Press

Please rafer to the link below for
instructions on how to install the
eSIM.

=
Sample
5

Please rafer to the link below for
instructions on how to install the
eSIM.

©SIM Installation Manual

©SIM Installation Manual

Please see the back side to continue the procedure. a VeSIM2409



For iPhones

& Stable Internet Connection is required

AN

Step 5: eSIM installation

Monthly eSIM Installation Procedure

&

Mobile

For customers who installed the eSIM using the pop up notification, please also follow
steps below to complete the eSIM activation.

5-1

Open settings >

5-2

Tap “Add eSIM".

5-3

Tap “Use QR code”.

5-4

Scan “the activation QR

3 rotiications
D Sounds & Haptics

Focus

5-5

Tap “Continue”.
Cellular. code” received from § X
the previous step 4-2 It will take about 1 minute.
P p : Please do not cancel.
: pr - | D
< Settinos Colular Cancel < Back Cancel

Settings

Q search Used as “Primary” NoS ((T)) ((I))

@ Sakura Mobile e Nos

plo D, Cloud, Mecia & urch .
o Sl esh e Used as “Secondary” No§ Set Up Cellular Activate eSIM
YYou can transfer a phone number from a nearby
Used as “Cellular Data” N iPhone, or scan a QR code provided by your docomo would like to activate an eSIM on

Airplane Mode No Number e carrier this iPhone

Wi-Fi 0g-g Used as “Travel” No SIM Learn More... Scan QR code

o tumber Position the QR code from your carrier in
Bluetooth o Used as “Business” s the frame.
- 5] Transfer From Nearby iPhone Learn More
@ celuiar [ Add eSiM ]
29 useQRr Code
‘Personal Hotspot oft [ o ]

5-6

Check your phone
number

and Tap “Done”.
Then move to Step 6.

(D]

Cellular Setup
Complete
(Ge1808888 8888} now active on tis

iPhone.

()

(|

Enter Details Manuall

Step 6: APN setting /N You can't use your data if you don’'t complete Step 6 l

To finish the APN setting, please temporarily turn OFF all other SIM/eSIM.

ONLY turn ON Sakura Mobile eSIM Phone number assigned to you.
If it is necessary to turn others back ON, please do it after Step 6-5.

Please go to “Setting > Cellular” to check if you are currently using other eSIM.

Settings

Q Search

)

]
Apple 1D, iCloud, Meeia
&Purchases.

("m Family

Airplane Mode

Wi-Fi

Bluetooth on
@ ceiuar

Personal Hotspot

< settings Cellular Sakura Mobile SIM

< Cellular (L]

Cellular Data Primary

Personal Hotspot on Cellular Plan Label

Turn Turn On This Line

Default Voice Line Primary }

. Other SIM

«.._Sakura Mobile SIM On .

< Cellular (L]

0 Primary
e

+81808!

Used as “Travel”
No Number

Cellular Plan Label

Turn On This Line
“Secondary”

“Other SIM Off ’

6-1

code.

Primary

(€©JOn

Primary

() Off

*i0S 15 or later

Download the APN
profile from the QR

** Alternatively, you can also visit the APN setting
website to complete this step.

https://www.sakuramobile.jp/info/apn/long-term/

6-2

Tap "Allow" to download.

This website is trying to download a
configuration profile. Do you want to

I9nore

allow this?

6-3

Go back to setting page and
tap "Profile Downloaded".

Settings

Q search
Apple ID, iCloud, Media

. & Purchases

('m Family

i

v i

[ Profile Downloaded ]

Airplane Mode

Wi-Fi

Tap on the following
“Install” > "Next” > “Install”

* Enter your iPhone Password

to install, if needed.

»

Cancel Install Profile

(Cellular) Sakura Mobile

uramobile

by Not Signec

1 (Cellular) Sakura Mobile APN Profile
Contains Cellular Settings
Consent Notice

More Details

Remove Downloaded Profile

"

6-5

Tap on “Done”.

@ (Cellular) Sakura Mobile

Signed by
Description

Contains

More Details

-

Profile Installed

Not Signed
(Cellular) Sakura Mabile APN Profile

Cellular Settings
Consent Notice

VeSIM2501



